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mﬁﬁmzﬁaqﬁﬂLﬁmmﬁadalﬁgﬁmﬂisiwﬁu,riﬁmmu ANuNsaReUALDIALGEIN1STDITB Y
2anuanenia anudaiiled uazaulusdlalunisliuinns laeniswauinisuSnsansisue
Usznauie 6 inu (3a51 Ueeiy, 2559 wavqdlans sulee, 2559 91sfidlu dune ynsilay, 2563)
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4.1) ﬁm‘lmqa%aﬁugm Feililovuasnufet
(1) MInPAILAENTIUAS Wiur meun 01l msfeainsuaztngainmauy
LagAzIY nsquadaRaaniduuds LLavmiﬁammif\Jimﬂuwmwuw wagna Ly R LY
e Msfeassuazquaantivudsmah (hufieuiso)
(2) avrsngUlne Idun wndedn/sguusguimuun e msgua fnwn e
ﬁziauﬁwqmuéaﬁﬁ wagsruuUszinvuun
(3) a1515mUnis Lawn nsdnliiinain 819 nsdalifinazmiugunain
msdadauazquanaianan Msfadles 01i nsdevidudiessiudmin uaznmsnuagdfuugedudies
50 WAEMIAIUANEIAS 817 NMsAILANDIATSLATMITauTisuSuaRauiamun g dnsae
MSAIUANDIATT
4.2) sunuaLEsIRmAMIIn loun
(1) MydseiuenTn o9 nsineusy deedy WannnguenTneng
(2) Muatainsdey msdiananasiziiruwiaun ndin Win 403 AUYI
Areelonna 017 TuguddmuAniin msanasyidosindaieny maauaneideddnauiing
warmsanas e edeingtioiond Hus
(3) HunuIn1s n1sdaasunisiug 919 n1sdamgunsalivg mIneaing
trya¥nwauiuinn nisdalifaniuiiindeudeuls a1 nrsuimsdanis gua Urge¥nwn
GEVGULREIIEY
(4) nsAnw n1sdan1sAneiluszuy o9 n1sdan1sAnwineulesau
viaUgude mﬁmmﬁﬁﬂm%’uﬁugm WAENNTIANITANWIEATIEY NITANYIUBNTEUY 819
nMsudmImsanwenlsadeussiugineuasmsdamsAnuissdiuen nuesayaUszane Wud
(5) N353y NMIASITUFULATNISTABINGIVIA 919 NITduATY
qunwdnuazdostuliymauninda uaznisduaduguanuiuaziin nswaeuTruuRuTige
miﬁmnmm”mumlsﬂmma 91 m3mualsadase MuatvayuRuganyulunsauaszigiae
lsnidau mdsmaunsiziuasianUuia
(6) MIVFuUTUmasTLTaNasaLaziogendy 017 n1sudladgmyuyuuedn
mﬁﬂm'aLﬁmﬁuﬁayjmﬁaﬁm%’m’gﬁiwﬂﬁﬁaﬂ
4.3) sumsdnsuidouguvu deu waznisinwauasuiieuios laun
(1) nsduaiuvszanivlnearuauania @nsiainimvesusesvu 09
NUATIINTT 9 929 To uasnsesunduazUssnduiusauiifeatunisdunsesfuilon
wrguslng
3 (2) Msdaaiunisildrusauvesszrndlunsfauniiosdiu eni n1stesiu
nohewaaulunesdnisusmsaiusua




2) AstesiuwasUIIIMENsIIAe 89 mﬁﬁzi'mmﬁaﬂﬂizauﬁaﬂmﬁu
(4) n15¥nwnA1nasusuSosuazaulasndeludinuazninddu o1
mangidousneni LLa“UﬁliUivﬁl’WI’JUi‘”mwju sazudanziioudninavug

4.4) munwmmmuuaum5aal,ainmﬁawu WIYBNT I L,Lavmﬁmaqmm laun
(1) mi’muwuwwmwmmu o9 MsTaviusuRauasiiu msUszanudai
WHUNAINAIWIR LL@“’ﬂTﬁQﬁi‘”UU“B@@JaLW@ﬂ']TJ’NLLN‘Ll
(2) mawauumelulad 817 nsusms wazarevanmaluladinuasyayy
(3) psduadunisamu 8@ nuvinisdeyadnayu WAZITULHEUNT
wardnganiadyu
(@) Mawivenssy 917 ungdeumndug
(5) m'ﬁwmmamamﬂiw 279 ﬂﬁmnumu,a"[ﬁwm miaummﬁmmﬂimu
(6) sviewdien 1d AF9RRUNseLTiEn n1sUSuUssguatn§ainw
anfivieadien wazdnvidoussunduius
4.5) mumammwmmmavmiau'ﬁnwawmﬂsﬁﬁm’mL,Laxaqu,maa:u Taun

(1) M3AuAsasgua U1gesne Tauszlevianntnld fifu niwenssssuyf
Lardanden 1 WLy msauALlnid e

(2) mwmmiammaammumwwwﬁ] 97 mwmmmmwaaummﬂu
fauandouuaviafiv muai’lwmmuﬂmuaummaam qwumwaauqmmwm IUATITADUANNIN
pmauazides uagmsvrindide

(3) mmumnwwmmmv 279 mimu.mﬂmLLamm'a"aai’Jmnwa'lﬁﬁmv
Uszlawl

4.6) fudaUTausssy 913Uzl LLazQﬁﬂmvmuﬂﬁaaﬁu Taun

(1) msdamagualunaianiu Winadag 91 msthgednwluanuaey

(2) M3danisguafifisisiuaznennHNEe

2.1.2 uurAen1sInuinsnAsgegneliuszancnw

waARREIfusauimsmasgedsliussdvinm fddye fietsdl

HUIAANTTITAUNUNER (Co-production)

938l duFAadlwd (2557) aiﬂaﬂwmumﬂmﬁ] 989UuAn Co-production 1331 LuIAN
Co-production LﬂuLLmﬂmmﬂammuwam%amﬂﬂuwEJ A.f. 1960 IodAnsiuMsTIAIUYTEIM
109vR9AU warn1sATAnTIUINISANG T wuﬂmmwmnﬁuwaawamaa danaliioranainsnaiiio
maaaﬁmiﬂqmu (voluntary and community organizations) Whandunumlunisdauinisnnig
Iiiiuseansnauindu

Co-production (Hufanssuiinadiodlugugdfuuinisarsisme fnnualnsladiluiidn

U
2 '
=

Tumssavhndenfulasudseloaannusnsasisuein fadumuduiusssozen lneniiliuinig

s

asnsarliuiiusAviuauintuninnisdauinisineniasgifiosdie lag - Co-production LELENN

o4

%wuﬂuaammauﬁuéﬁmﬂﬁu (mutual relation) vmwwamamsmamemmmua s’ﬂ,mmmi
MIBYUYY wagsteansteqe fadlilod et unas fu wlaufuni1ssausumasIaInnsTausnIg

3 ; 42
WAUATY (Bovaird, 2007 : 856 8149ty a‘gm FausRqdive, 2557) maﬂwmxmmﬁuwuﬁmﬂaﬂ

o8




maawauﬂwmmmw #7usiued19Lau8 AR (Equat partlmpatlon} FINTEUUNITUNATEILUY
Jszusulag mLUuuﬂﬁ]mﬂm%a Co-production Wesannasunfindundnuinisansi s
maqwal,uamasmLmumﬂﬁuuﬁ]“ma«mm’mmi‘]u (Sharing) 81113 NIWEINT WarAUITURAYEY

F2ufu LLasm‘maﬁuznmﬁqﬁmmnuﬂwawswaqaﬁmLuawﬂﬂuawﬁammuimlﬂ (Boyle and

How

Harris, 2009 : 11,77 819fislu a3l Fosdndiag, 2557) FauandneaInUszAVENaraIN1sInNITHUY

od
as

\a2a9n8 (Network Management) mamLLammawwumu'ﬁ"gu’lumi%’mﬁwhmﬂ@aﬁﬁaam"ﬂ,m'

(% aa

QeidaNaR INs1Y vansnsaUsvnIdanislédne (Adam and Kriesi, 2007 §1afidly a3l daugfnding,
2557) . 3

TusEUUNISIAUINITATITUE yuuusbUduaudunusseninedy LLa““LJS”“li’]“U‘L!ﬁ ANwY
Huapathedaiau Av 'iﬂu%mvwammmimﬁﬁmumawmam wagUszanvulugiuggiuuinig

GHERETIT mam‘uﬂm (Brudney and England, 1983 : 60 p1989lu aim ﬁm%mm'ﬂé, 2557
fcmm'iﬂi‘uﬂwmmmmmﬁma'ﬁm mmmwmaﬂ'ﬁ yryudenadoundu (feedback) Tud 435

~—

‘Vii@‘ﬂ’)LL‘lﬂ‘ui% ﬂﬁﬂ'ﬂﬁﬂlﬂiUUiﬂ’]'ﬁﬁq ﬁﬂimwuuum

USANTATIT0UE,

N GIRGR

53
T feedback J

= v W g v s ) v
M 1 enuduiussgninsdauinisansisue (G§) wazys SuuSmsenensni (nawdle)

Tuanuduiusuuuinal

Yuzfisruun1siausnsans1saguuy Co-production v use ‘U‘U‘H‘ﬁLLa Usgu1rusiuny
HAANIadAUSNIsaNsIsae vinlvnadoundu (feedback) m&nnummﬂmmiuummumalu
N5YUILNNSTAUSANSANs Y (internal feedback) danaldifinnisuiuuganisdauiniTszning
NTUIUNISLA ﬁﬂﬁu‘%miaﬂﬁﬁmxﬁaanm’lugmsmawammaﬁwuﬁﬂi:ﬁw%wamnﬂfiﬁaﬁwﬁl’ﬂﬂ
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 g1afqlu
a3l é‘ﬁ’mjﬁaiﬁwé, 2557) nd@11fa Co-production daudan1sUade4q fidanadonisdnuing
aosuitlivsraunadii3ald (Needham, 2007 : 222 $hafislu oydl dagiadlvd, 2557)

74

AN 2 ﬂ'ﬂllﬁllwu‘ﬁiﬁwa"]ﬂgﬁmU%ﬂ13ﬂqﬁqimv (v PG NiUUiﬂ’l‘iﬁ’]ﬁ’W‘imu (‘WﬁL@JEN)
TuArudasiug Co-production




nauduTuidredy dennansldiifiuin Coproduction Hu faunusy agrsdna1wns
ImﬁJLaww%ﬁwmiizﬁuﬁaaﬁu%ﬁaqﬂ%’uLﬂ%‘auﬁﬁumﬁLLazﬁnws“lumﬁm‘u%mamﬁﬁmﬂmm::ﬁaq
Yuunuminiduggrnsanuasan ieglfmutiemie wazfedinesiiffuuimsiuniaums
q‘fmu%nﬁﬁ'mmvﬁ;luﬂﬂm wiegnal wiedSudnsely (Boyle and Harris, 2009 : 17 §1afielu
p3dl dnugindive, 2557) Fa9y m’(,mmﬁﬂivmaumam LarIgAIAnIaY m@wumiwmmaﬂa
fudhsrynssyduans (low-paid frontline officials) uagFULUUNTIAUIMIANSTAIETEAUTRSRY
(local public services) mnawuﬂ’mmﬂuag (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 e19hialu B3 FugRanivg, 2557)
wonanIzUUUNUIMAIATELAT Co-production mmmﬁﬂmmvwmmmwaLmaama
stumﬁamumamuumvma’lwnmwmaan’Lumwﬂmm'ﬁa'}ﬁﬁmmwmnwmamﬂmu Fanaiflos
‘LuﬁmvmwwamymmﬂL,Lav'i‘ummjawmwmmmimﬁﬁmxuuiwiuaummanw mlmnmmi
qusu,avwwmmwmmmammmﬂui pre17 srwdentsuedudadestullymilorsenindu
Tuounan szimuuauu’[,vimmﬂﬁwmumawummumwmuﬂmmmuwamawswmau
waERMLIN159AUSN1TA6150MER28 (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 &1stiaty 036 doi§fadivd, 2557)
mssundniedausnmamoInsvesiguasnadiosiudiielfifinsssunAvia uazannis
Na3AlA mevwaLﬁam‘n"L%"\'ﬁ'mNﬁmﬁuavmm'ﬁa%’uﬁamﬂnmﬁ ADATUNTEUILNTANNY Tiieades
fumsinuinmsansisaedy dwalvihundgasdesseinsg flunisdidunis
2.1.3 u,mﬂﬂwugmannuqmmwmﬂwmms
aanmlunisliuinis muneis anuanansalunisneuauednIuABINITYBINTsIiuINTg
fasafumnuemanaeaiuuing dsesiiseduunndreiuseniumuaiiuaanismaudasyana
Tagaanmnslvuinsazdesrilsfaussiiueieg Fail (Fwa ATy, 2552)
1) wnauain1sRansanannIwnisiiuing
LﬁmmﬂﬂmmwL@uL‘%;aqﬁaé’U%'U%’auLLavﬁaaﬁU?ﬂauﬁaﬂa%’wmaaaiwﬁ@'wmﬁm%’aa
dudwalinisuesnuamdndusewhnisuesinmateau lae nseuga (Gronroos, 1984 819illuy
91186 vinddv, 2552) lmﬂa'nmmfuﬁnmswmmmr:umWﬂﬁmmimmmmmwﬂﬂLﬂ@fuulm
MUAEN 6 Usens naIAe
(1) madufloanTwwagmsiiinurvasgluinis (professionalism and skill) 10un1s
f91sani m‘uuimﬁmu'1'imu%lm'1ﬂmwm'ﬁUU'sm3mﬂi’ﬂw3m'§wmaflmmavwﬂwiumummi
suaeﬂ:miﬂmmummﬁ‘lmﬂmmmq [ LT EAT T AT
(2) HirupAuazngfnssuvasgliuinis (attitude and behavlor) HSUUINI5eLAn
Anuddnidannisigliuinisaulafiezdndunisudlodgmisneg FAndusaeinfifiiuiing
wagaliunisudlalymegiagasiou
(3) nsidanuldednsdrsuazdaaudanguluni1sliuinig (accessibility and
flexibility) f¥uuinisesionsanananuiineliliuinms uaznaiildfuimsandlidns sl
TUUMIUIMsfidawsenls Wegnngermazmnlifudiuuins
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(@) anailEndlanasanuidedield (reliability and trustworthiness) §3uuinisazin
miﬁﬁﬁ'ﬁmmé’amﬂﬁlﬁ%’w%msﬂuﬁﬁau%awé’f; dsmsliuinnsvesiliiuinisazdosoan
Sl asunsanaanu

(5) n ﬁLLf’f’lfuamumim‘Lwna‘uamuvﬂmﬂ (recovery) wmmwmmammmmnﬁm
m"LgImemm‘sma’swmmmw?ammmmmmmmmﬂﬂm u,aus’ﬂwﬁmimmmLLﬁ”Lﬁuamummuuq
duvinafidhe sz mm’l‘wamumimr\auquavﬂﬂm

(6) g1 3nsuazanandedie (reputation and credibility) &j%‘uu‘%mwwﬁaﬁa
‘LuﬂnaLaﬂwa&Eﬂwmmﬁ'1ﬂmiwﬂmmm‘sm,uunmmimammmaam

uenant afw wasfin (Steve and Cook, 1995 : 53 #1efielu dv7ad wmﬂw 2552)
é’q%’Lwmmmmmwmﬂmimafaawmmwumaa&ﬂmaﬂwima‘ﬂammiﬂwmmﬂ@mﬂmmm
9 Usens Sareluil

(1) fm'mmu"‘smﬂéfﬁuﬁmummﬁaamwa@ﬁ%’w%mi

(2) mmavmn‘uawmawmﬂumimwmmi

(3) mmmLmaaalfgmiaﬁummﬂvmim'ﬁ

m{l:wmmmﬂmmamummimavﬂu

(5) i'lmmmmwmmuamuaﬂwmmawummﬁ

(6) ﬂmmwm‘ﬂ:’wmm'ﬁ%ﬂuam'mLmiw'iﬂmt,asmwé’amiL%’W%fuu%m%

(7) aLamﬂuaw‘im'ﬁﬂmm’mmm'iemaawmmaﬂ,uu%mi

(8) mmﬂaamﬂdumﬂﬂmﬂ'ﬁmmmwmﬁﬂwimemwwv

(9) m'mmm‘:'ﬂumﬂmimi

asulain ﬁmmwmﬂmmmauu Lﬂuwaamlmwmwauuawmﬂwma"lwéumaama
RA15000 Lmn'ayuumumﬁyaﬂwmwﬂmmwmﬂwmmsLUuLiawmﬂmmwmmwmaaﬂm'i
Addanudduayjumanueaula aammwmaamimmmLﬁwaamﬁﬂ?ﬂam’ﬁlm%Lﬂumﬂﬁ
R oLenyy mmaﬂwmmau‘lﬂmﬂﬁvmunammmwmﬂwamwwa1mwmmmmm’mmﬂmm
ﬁmmsLLavmmmﬂmwaaNiwimﬂﬁlmmmuw
2) muﬂwuawﬁwamaﬂmmwmﬂwmms
mLLﬂiwmamawamaﬂmmwm{wmmiﬂi ynaulume
2.1) m'mmﬂmenuqmmwmi’lmmmi mumimmmmmwuwmmumm‘sLﬁaf;ﬁ‘u
susnsihuneglasuidlanlulduinis mﬂmwﬁmﬂuwawd% szuanslffuinanmlunis
Tunsiites mndsuusnisianuianela wanain ummmw’tumﬂwmmi LAz IuuINIg
fianulseiiula a@uu,am';"m'{l'wmmauummmwmmammmw’tumﬂmmmim TneBunud
WITNYINUU LAY wedd (Ziethaml, Parasuraman, and Berry, 1990 $rafislu “mmaal finddy, 2552)
memmi’]fﬂwmﬂummwuﬂmmmmmwmmumm'ﬂ,’s 4 Usznnsaenu ail
‘lJi nnsusn nisuenkuudInaedin m*ammmwmmmﬂmuaméﬂﬁ%’umw
Nnduuzihveuiiou mammﬁuwLﬂalﬂiw‘imﬂuamumLLmuuu"uﬂ@u uaznudnfin1siuinig
Wuatad aumlwmﬁﬁLﬂﬂmmmﬂmamv‘lmwimiwuuu
U5zn13fidad ANABINITAIUYAAEDIIIY o Hudefivinlfsgduaruananis
vosymnasgluseiuiianasanniaufle




i3

Usznsilany Uszauniselluedn auaiandaduinainuszaunisalluefinddiu
Lﬁm%'mﬁw'awumicﬂé’mmw‘imiﬁLﬂﬂlﬁ%’uLLazﬁﬁm‘Swam'am”mmw’a”ﬂuﬁwﬂ“u‘umﬁﬁuﬁﬂﬁ
U‘s“miﬁ?; mslawanUszeduius Wupumeanisiiiisannisinaedodaisiie
Iﬁuunm‘ummsmLﬂummmaaﬁmdmwLLa n1sdeansn1esau ieademnudeduliu
F3uUNS L mﬂwmm'ﬁmamﬁmiﬂa nsswerian Wudu
1anINi mmuamavmaiﬂﬁ Tenner and Detoro, 1992 : 68-69 819014bu F92188 indAYy,
2552) 1mLauam{]mwuawﬁwamammmmma’luﬂ'mmmwaamwimﬂaLmunu Tuviauy
geetindvn1siadoaving fiuusnis fiarusaenisieldarnunianisvesmuldunisnevaues
wiauITaHang1eATURIY wasfivualfuflezsendunisliusnsdulaerdinisiuieudisudy
Jszaunsafadeiiesldsu deufiagdrszanudnisiaue Fafuuimsesfnmiufimelefiedlelasy
Uinsimeuaussiermudasnisvenen faiu lumhenuiivssaueydnsalunisliuinisieassos
Fumhsnuitanunsoiusanumaniwesdsuuing uasaianuianelasediuuinisldegas
ASUEIUYNADY Tneadeniidvdnaromnumanimesgfuuinisussnausie
(1) é’ﬂwmw%msﬁwﬁuﬁmSﬁaqmi
(2) sduresnsUftRmuvIeonmsliuimsaifurimsfianela
(3) Amuduiusvosruinsiddy
(4) anufianalavasdsuuinmdenansufiRnuluiagiu
2.2) mssuiiuannmnsiuinis
‘memqwgmwmmmamu n135U3 nuneis ausaesungldagnedu e 8013
ﬁqﬂﬂauaa‘lanwagiam Fuosyara aztuypaa 2 Auetafianudnsodinseduaiiafatunela
Fouluifientu wiyanans 2 e1aiiisn1sseniuieiansedu (recognize) n1sidonass (select)
n13Us2U98 (oreanize) wagnsiA1Y (interpret) WeafudInsedudsnalainiioudu edrdlsfinu
ﬁaﬁuﬁ’uﬁugwwmﬂﬁ:ﬂmumwawﬂﬂaLwiazﬂuﬁsnﬁ‘ummﬁaums Aflen nsmands uavdade
Bus el fifwaen1sfuiguninlunisliuinig (the definition and dimensions of perceived
service quality) Usznauluse
(1) a1 mneisawessinduleinglduinndelavielutaila
(2) waatunisiaaulaldvinistuiunisdndulefiflivinaussuitsusening
Uselawifileusy dunuitlaadly
(3) msuims Hosnauamnisliinmsdudewefduitusseninegliuinig
uazfSuuinig SedfesdimsusziiiusSenisiagaammsliuinisnngiuuinig
(4) \ilown Tnsamamnisliuinisasevaquisainud anuidnuavuualidy
VBIGANTIY YaFuLINIS
(5) U3un FalgFudvdnaanuimaviveladeaniunisal
(6) N19374 Imaﬁwqﬁmmmﬂ%’u%miﬁu agldsunaiansuinduiEesvesnis
Me3f viemusesnisaseuduiusmenisseminedliuasdfuuinig
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2.3) UszaunnsaimsSuusnisfiuaanaiwnisldiuings Yszaunsalluefinfifeatunis
suusmstummgeindafeléddnduledovianiidvinaniedwmaniaudimunnnuainnis
ma@mmw‘Lumﬁ’memwmmumma

wsn91ntu dawan (Millet, 1997 : 16-17 S1afidlu 15w lnsg, 2553) &dlanannda iwsne
Sdnwesmiuinms Ae msatirgufimelalumsliuinisyssovu IneludnuEeuuama 5 Jienns
il
) n1slsuinisagnaasenia (Equitable Service) vunefis augAsssulunis
usseuniafy Ailgruafdn aunnauvinfsuiy Fofudszarvunnauszlifunsujua
sthavdsnfulundusvesngrane lifimsudswenfinfuainnisliuinig Usspsuynauagleiuns
Ugwﬂu%mmLﬂuﬂ‘jﬂmﬂ‘uﬂﬁawlww'a‘ﬁmmi’l‘wmmmErmu
2) n15lHusnisfinsaiaan (Time Service) nunefis Tun13UIN1992AB NI
mﬂﬁu‘%mimmimxwﬁaamdLam avesn1sUiRnuvemmsnuaziiedihifiusedniua dlddl
snsatanan dagldanunseadsanuiewelalunmisliuinsuidssn oy
3) mslsusnisedrafisswe (Ample Service) vunsfia n1sliuInsans Tz Iz Al
Snwmrsiuaunsliuinng wasan uiliuInisegiamuizan (The Right Quantity at the Right
Geographical Location) 111731 ﬂmmamamﬂmamwmmanawwluummwmmaammmu
nslusnshiiaawe LLau?im‘LmlLViU'ﬁmiﬁifl&@’J’]MI&JEJWﬁ‘SiﬂJI‘WLﬂG]‘UULLﬂN'iUUSm‘i
a) nsliusniseseseiiias (Continuous Service) nunefis n1sliusnsansisue
ﬁL"fJManaiwaﬁ%aua Tnegandnuselovivesasisugsudundn ldlddaanunelavesmheanu
Asnsnaliuins vievdnisdeladld
5) nsluSn1seg 1A (Progresswe Service) vangfe MSIAUSNTANE SNEN
n13Us UU'ﬁ\mmmwmamiUgumm neadntevia e nsfinUsyanSamudemuannsofiazyin
wihivdeliusnslamunntu Tneldniwenswinfa
Lazdunug w1319 wariuesd (Ziethaml, Parasuraman, and Berry, 1990 813fi4ly
d¥1nad vimAdy, 2552) lananafs nﬁ’mmumwmm'i (SERVQUAL) 1371 1uﬂivmumwaama
IinﬂTsaquMUimimmma R mwwawa’mﬂummwimwmmamimmwlmu srotfu ivelsk
mummﬁmmmmmw%ﬁmwimi BTLW'imimmmwmimmm@wlmwwuwumLwa’twm
ﬂmmwmﬂwmmi 10 §i7 deil
f79 1 Snwnizveamsuins (appearance) el amwiiusingWidiuniedudesld
Tunsliusnas
| 857 2 anallindla (reliability) vaneds anuanansalunsiauendndusivionts
Uinsidulumuiudgaldegnmsslunsamuazgneies
7 3 A1unszRedaiu (responsiveness) nu1ei n1sfiesdntsiliuinig

=1
B0 9,

=
LERIAULALT97R ’JFJL‘Vi?i'ﬂLLﬁ%W'ﬁBﬂJ‘W%SﬂWU‘iﬂWiQﬂﬂWWﬁ@E&‘i‘U‘Uiﬂ"ﬁ?JFJ'NLF]‘JJ‘W 'VI‘LJ“V]“V]M‘LW

aus50UE (competence) vaneis AawiAsAINIluMIUTROUUINNG

m‘ummwja‘uama U

a

aulun3an (courtesy) e figserdousuden Munidniiluiuios

=i

dla finla uazdienudulinsvesufuRnisliuinig

=) ) 2D
=) =)
= d: =5p. €€

4
LANTAN
5

‘gﬁnlﬁtﬁmﬁ@’au

q_nD
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=
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