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dufmvesszrwulunszuiunismanisiles waradansruiunisinaulaEesnisdnasmiweans
asfnsUnAsesduinsiuTamsUsuUAsuiuguLaAnnsUTMIaNs ISR saeisnsaiuinig
ATy Fah
5.1) MsUFuAsuiunAnnIsUS NSNS S0y

(1) aﬂmmLﬂumamsaﬂmwaauawaﬂ finnsliusnisiinssluaseun
Lifdumouuin flszuunisliuinisifianunieusugiudoya TUszwualanunsadif
nMIuIMsleidne uagvanedasmng

(2) Mslsinalenvuviossdnimeuanidniufanssunty

(3) nsldnalnaanalun1sdminuinisansisue sednsunasesduTiasiu
ansaldBmsnanalunsdniusnsansisae 1wy msdiudsssuden Anslduinig




(4) nsadafeuafnisusmsviosdiu wuuguszneunismiiegsia guing

é ] v oa Y a1 1 a = oo a
gafnsUnasesdutiadu desfindresdnsilumizegsfiadssiavmiedifinnnuaiusouinig
wagwaugueulifianuaiyimi § fuimsviosiumsAnfunagns uazmadenlnl Sinwe

Tun1susnsuleu1eaIsnsuELaTN1TUIM TYUYY ieRmurszuuuimsidiiuszaniamuaylug
A duge
5.2) TnsdenusnisansisaansesrnUnaTesdIuTinsiy ﬁ%’%m‘sﬁdﬁ

(1) peFnsUnasosEuRdudaviUinTassLeq

(2) asdnsUnAsesdwRdudarihuimIameselnansdng

(3) parnsUnAsesdrupdulduunu

(4) sefnsUnATesFuTiasiiuTumuiumie By

(5) nsaariiuinisansisaelaenissiuiiaduszuiitesdnsunases
dnsiasdiu

2.1.2 wAansdnuinisniasgeendivssindnm

wnAnREfunsiauinsmasgeteduseansam fidndgye oil

WUIAANSIAUNUNER (Co-production)

ol dnghaded (2557) audnwazdifiyq veaunada Co-production 1497 uwrdn
Co-production LUuLL,u'mmwﬂam’muwamﬁame'l,uﬂaw A.fl. 1960 Wiedanisfiunsnasulszana
gaviaafiu LLaummmmwimﬁmmimummmmwmn-ﬂwmwamm danalsenanadasnadio
W3B09AN5YUVY (voluntary and community organizations) Whanflunumlunisdauinisnialy
Iiusyaviskauintu

Co-production 1fufanssuiinadledugiugdfuuinisasisay davadasladilulidu
= &

Tunsdarnfeufulesuuselomiannusnsansisaue iy Fuduanuduiusszezen Inenddlvuinig

o/ =

assagiuiivsEAnBnanniuniinsiauinislaenadgitesdis Tng Co- production ERRIANY
gﬁuﬂuaaﬂmuﬁuﬁ’uﬁ’ﬁm'\ﬁ’u (mutual relation) iumwm'«mmm-ﬁmaLmﬂmmml,a BTL’U‘U‘ima
ioquru uaziedesisasfedlSladefuuas iy wieufunisiuduanudeinmsdavinis
$amifugae (Bovaird, 2007 : 856 $1afislu oyl dugRaded, 2557) Fednuvazaruduiusdandr
Preaduayulitinnisil diusiuedraauenia (Equal participation) AMNsEUUNITUNATBILUY
Uszvniulaneg Fufusaledrdyaes Co-production tiasannisundaniundnuinisaisismey
vowmaloazfununiasgiuagdosdinautsiiy (Sharing) 1119 ninens wazauiuiagay
Sy uarnsHdnuinisansisurasiussavinagegaiiloynauaiunsaildusuly (Boyle and

Harris, 2009 : 11,77 9naflalu a5al daugRadiveg, 2557) FILPNA19NUTLENDRNATDINITIANTITUUY

oa

(1)

@

139918 (Network Management) waamu,ammaw‘wummaﬂumaammu‘lamaaquuammlm
wiadewad Wagausauimsianisledie (Adam and Kriesi, 2007 814dislu agdl daughadivd,
2557)

: Tuszuunisdauimsmmsazuuuiluiueuduiusseninedy wavUsvuwuildnuue
Wusesedaiu fe S5lugrusidnuinnsaisisuzudedndn uazdszrwulugiugdiuuing
ﬂ”lﬁ'limzﬁaﬁlfu%‘lﬂﬂ (Brudney and England, 1983 : 60 813f91u 856 dugAadivd, 2557)




s

Fan15U5UUTINTTAUINITAIGI1TUL L siAnTuileUsr v Tudsnadoundu (feedback) TUs 3
WIRFIUNUST waqmn"l.mﬁwzmimmmvuuum

USN15A15158UY.

=
GIEER

5
T feedback

I3

Al 1 Aruduiusseninediauimsansisae (39 uagifiuuinismsnsae (naules)
Tuprmduiusuunily

aiEiisEUUnIdAUIMIAs1ITRLIY Co-production Ty Wuszuuiiiguasyseuusauifu
HAnvsasauInnTaIsnsay vilvinadeundu (feedback) Aeafunisdauinistuiaiunielu
58UIUN5TAUINNTATsIIME (intermal feedback) dewaliAnmsuSudgsmsdausnissenineg. gy
NEUIUNITLA ﬁﬂﬁu‘%mimﬁﬁmﬁaaﬂm‘!,ug'mswawﬁmmaﬁswﬁﬂiaam%wamnﬂiﬁsuuﬁ*ﬂﬂ
(Brudney and England, 1983 : 61-62, Whitaker, 1980 : 245, Bovaird, 2007 : 856 81sfiqlu
o5l dmgAadlud, 2557) ndife Co-production Fredan1sladom1es fidsnadonsdauinig
ansnsaurilaiszaunaduiald (Needham, 2007 : 222 $198sly ogal dagfadivd, 2557)

~
% waLia
O

74

AMA 2 uduiudTenIginuinmsenssue (3) ks HIuUIMIEnEITaY (Wawileq)
lupnudusiug Co-production

MnmuduRusiey dounandliidiuin Co-production tu funufy ogredrswnis
Tneiamdhsnisseduiiesduasfosuiuasuimaiuasinuelunisdauinisasisuelngagsios
USuunumunidugdrusanuazain wisdlianutiewvie wazdodlinesifFuuinmsiiungiuns
dnuinsansisusdudiae wiogndn wiedSulndely (Boyle and Harris, 2009 : 17 81afidlu
o3dl dnghadiad, 2557) Faagviliiunfguszamaurand uarigmaniezdesiuulvanuauls
Aud1919n1552Uae (low-paid frontline officials) LLa::gULmeﬁmU%ﬂwmmmmzﬁuﬁmﬁ'u
(local public services) mﬂ@'\‘rﬁun’iﬁﬁlﬁﬁuaﬁ_j (Needham, 2007 : 223, Brudney and England, 1983 :
59, 64 9aiislu a3l dnigiadiud, 2557)

uanIINazYTuunuImMnIATUaI Co-production EN‘U'S‘U'Jﬁf"IWLLﬁvUViU’WIﬁJENWﬁL‘MENWJEJ
wszmstufundaiuasdieliiamadonlumsinumsaosusinarnvaiesnniu Jaades
luguedinndnasiunanasufisvoumsiaudnsaosneiilivszaummudise vilianns |

3 4 war LY a = a ) = a o
L'iEl'LiELLEiu‘WWu’]ﬂqiﬁ]ﬂU‘iﬂﬁﬁaqﬁqimﬁiuiﬁEJ%EI']'] ‘i'mmm'iuaﬂuLmﬂmnu{lmmqnma]%mmm




TupulAn ﬁ?'iaaﬁ‘uayulﬁtﬁﬂm'i'v\‘a’sumﬁé‘j’aﬁuﬂgaﬁ'\umiﬁmmmﬂmﬂuwaLﬁaaﬁ%’uﬁmfaau
LagRAIUIN1TIAUINITaN5150EeIY (Boyle and Harris, 2009 : 17, Needham, 2007 : 223, Meijer,
2001 : 600 81edislu o3t dnugAndivd, 2557)
mﬁ'fmmﬁW%afﬁ'ﬂ‘u‘%mia'aﬁ'rmvmaq%’mt,a swadlonfudtaeliifnsssunivia LAYaANIS3
a3ala LWi’lu‘WﬁLﬂJEJ\‘W]L?J'Ti"J&JNﬁG]U‘IJ%”ﬁ’]N’]imiU‘i‘UE)iJﬁ"U’l']ﬁﬁ AABAIUNTTUIUNTHNT TiAeIde
ﬂUﬂ’ﬁﬁ]ﬂUiﬂ’limﬁ’l‘im“uu dwalisunuigazdessednse flunsiiiuns
2.1.3 wWUIRANISAUINNS
Indturt invzAUd (Fnfthnl wvzaud, 2544 Snefislu andase uAuduns, 2554) lana1adn
wurdanastiuimsiiialudalagliuinig dessuannisiiruadfidlunisuinis manneu
fandrinlunisliuinisuaziedimnauluesdnsiinauiuinveusiuiu ynaudiuduys
Tumudusiusiivanen auianatnunnsesuniihf unnsadunsusns ssinadegnaiuaziduns
UaummwaLasjwaamﬂnﬂwa@ avuuv’ﬂwmﬂwsmmaaﬁmiﬁlmaum’i
1) gnendisgniawe
2) glrusmslunszionlillmluurdmsyses
3) suuimaduaugi
) Muusmadunulinsgauinla
5) $neuusmssesinlalazeany
6) usnsegnualagnanldlain
7) ausUAINLANAINYBIGNA
)
)

a

8) UsmsgneiaileugAvesnie

9) Usnsiadieowdudrvesians
Anuaz “ﬁmaas’a‘mmmmauiu

1) ursneEeuiey

2) wATALAY tvnadealwisne

Y
o

3) yhmuBumugain admiie
0) Bupgiaue stlumih aase wagdsituniduduilanduusesiula

5) vnidessnaniufias udfemeiuvdnidsnisudidiivla

6) uandliusingdndndalaliuing

7) vdndemsliudatequideildensuallnssaedunfadennnsl

8) seanliiauot aweanduinworsunifuiatu Aesuvienthiiveas

9) enlisgvuudasedufuusviogniate
aiﬂlmn Lmewmﬂium'ﬂmimmwa‘meiUimamiamammﬂivaqmavLﬁmmwaemi

Uimsiu flduinases zhnsbniiognAndundn Lwa’maﬂmﬂﬁ wu’memaumma‘lww N13U3N13
L‘LJwTLmuma\mam'lﬂawu Lm’la]aﬂmmla’[,ﬁ]m Fonttnauardesdidnuueia LmeﬁJamwwamaa
W lwisedaiay gLami‘wUﬂngﬂﬁmmmnmmmiwm’lwmmﬁsaﬂLauammmaﬂ‘mu onNau

snligniiedunfndetugniaue
U




2.1.4 Lw'aﬁﬂﬁummﬁmﬁimzumwmﬂﬁ‘u‘%ms
aunlunsTiuinig mnells muanunsalunisrevauesniudeantsvesnislivingg
fnsefuanumanievegivuing &uwvmvﬂmmnmqﬂuaan"l.ﬂmumwmwwumLmavmﬂa
Imaﬂmmwmﬂwmmiavmmmuamﬂmmumqq fail (Fana TndTy, 2552)
1) NASINITRIITUIAUNNNITIAUINNS
LﬁmmﬂmumwvﬂuL‘%faaﬁaé’w?fu%’auLLazﬁmﬁm“ﬂauﬁaﬂﬁwmaaﬂwﬁﬁwmLﬁwﬁaa
Sudsnalinnsuesguamdndudesinsuesanuatediu Tag nseuga (Gronroos, 1984 81efislu
fnad vinAdY, 2552) lmﬂanmmmmmiwmm']mﬁumwmimmimamﬂiaaﬁw’[,vnmmﬂuulﬂ
suvdn 6 Usens nande
(1) m'iLﬂuﬁam%wLLasmﬁﬁﬁﬂwwmrﬂﬁﬁmi (professionalism and skill) 1Jun1s
9150417 Q’%’Uu%mimm30%’U§L€1’mnﬂm%"1%’w'%ﬂ'ﬁmnuﬂﬁu‘%miﬁﬁmm%uaxﬁ’n@ﬂumuu’%ﬂﬁ
Feanunsasiiunisunlulgmenss legradlssuunagiuuinu
(2) FeunfuazwgRnssuveadliiuinig (attitude and behavior) {3UuTnI1398Lin
mmfﬁﬂlé’mﬂﬂﬁf*ﬁv:ﬂ,ﬁu%miﬂulqﬁ%ﬁTﬁLﬁumiLLﬁlwi’jm_,mﬁiwq fiintudaevididduing
waganiiunisuilelgmatinseniu
(3) nrsidmulaedredrauaziinnudangulunisliuinis (accessibility and
flexibility) Q%JUU‘%H”I'iﬁlSﬁ%ﬁﬁmﬂ’]ﬂﬁmuﬁﬁgﬂﬂﬁua‘iﬂﬁ wagaildzuuimsangliusns saudls
spuunsuimsidawdenly estusanuasmnliiugiuuinms
(@) awbinslauazanudediold (reliability and trustworthiness) §3uuinisaesin
msfinsavdnildduuinsduiideuiesud Janstiuinsvesdliuinisazdosufifnu
flgsunismnasiu
(5) nsuflvanunisallindugnnsund (recovery) fiansanainnisiiningnisal
flallgeanisaidnamiiAntuviaiiamansaiiinund Luavﬁ’flwmmimmimuﬁlwamummuuq
iviuvinafise3insfunyay mm‘lwaawmimnauqmwﬂﬂm
(6) YorduauazArruyntaie (reputation and credibility) ;E%’UU%m'i%L%ﬁa
lu%atﬁawaamﬁﬁmiawnmiﬁcﬂﬁﬁmiﬁ%ﬁuﬁamiﬁwﬁmmaam
weneIni ann wagfn (Steve and Cook, 1995 : 53 91989Tu Fv21ad inAdy, 2552)
EJw‘L"ﬁmmwmumwms‘immﬂwuawmmmmaasﬂmsﬂmﬁmsmmm"nmwamcmlmqmnmsm
9 Uszms fasieluil
(1) mauhfiaumsldviufinuanuseanisvesiuuinig
(2) AnuazmnvenaiRsunsd I
(3) mnaideiielndavesnisliuims
() mslimuddgyriefiuuinisustazay
(5) 1AM I zAN T UAN YR UIIIUI NS
(6 ﬂqlmmwnﬁlﬁﬁnﬁﬁu’ﬂmsmwL"u”l%’uu'%ﬂ':mazmwé’\mmﬂﬁw%’w‘%mi
(7) FoiduawesuinsiléFunufinisendesuneeluuing
(8) muvaeadelumsliinmsnndifnmglasans
(

)
)
)
9) anusamdlunisliuinng

-
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agUladn ﬂmmwmﬂwmmsuu Judesiiianududounagnainnansluudyuaeanis
TORHOR uinsziududiuse anwmmmmwm'shwimiL‘tJuLiawmmgwmuwnwamﬂmi
Fedgamuddyuazumanuaula peAn1sfideensAadSaveInsUsEneunsliiesduniesy
yielenvu ﬁaﬁmlﬁmmaﬂwaﬂisLﬁuﬁm@mmwmﬂﬁﬁmaﬁﬁmmﬁﬁaﬁﬂmmLf’u"ﬂmmnmm
Foansuazanumaniwesiuuinishilaedusiudn
2) FaulsiiansnwaseauawnsTduinig
Fulsiiiavinasenumnnisliuimsusznauluse
2.1) anumansiuaanmnisliuinig Wumsainnsaidamheesiuuimsifeni
msuansnarlasudewnlulduing wingsuuinslifianels azuanslviiiuinguaimlunis
Tusnasives wingsuuinisiianufienela uansin daaniwlunisliuingg wazgTuUINIg
faudseiula &iauu.amd'amﬂﬁu‘%msﬂu’uﬂﬂmmwaw%ﬁﬂmnwwlunwslﬁu‘%nwaa Tne@unud
WIFIYIUY ezl ‘U@'ii (Ziethaml, Parasuraman, and Berry, 1990 91909ty ?J‘UTIaEJ yinAY, 2552)
“mevmmﬂamsmLﬂummwummmmmmwmmumms‘h 4 Uszmsdeiu fail
U32n15usn MsuenuuulIndeUln nMsaaniiiiinaindiusnidifisunsiu
nduusive ey M%fyflﬁaﬁwﬁmEflfu%’w%mﬂuamuﬁLLﬁﬁﬁuuwdau wazwuIdnIsiusng
\Juethd é’uﬁﬂﬁﬁﬁqLﬁmmmmw%faﬁ%lﬁ%’uu‘%mmiuﬁu
Usznasilaes arudesnisdiuyanasisszidudeiinlfszfuainuaiants
vesyppneglustAUNanasInAuile
Usznsiianu Uszauniselluefn numaniaduinanussaunsalluefniidau
Aeatestiusraumanidhunsuinmsiiegléunasiiavinademuamenislutagiuvesdivuing
Useneitd nstasanusyanduiug Wumnumendsiliinannisinsedeansidle
Tutingsuuinsduiufmisdoarsnimsauaznisiearsnisdon eadannudeduliud
uusms wu msliusmsseauaiida aswienan usu
wenNnG Wiweduazinelnls (Tenner and Detoro, 1992 : 68-69 $nfislu duaad vinddy,
2552) 16’116114@5{1ﬂm%’aﬁﬁﬁw%waﬁiammmmwi’ﬂunw%’u%mwaaﬁ%‘w%n'ﬁli’wiuﬁ’u Tusiruy
vastnivIn1sHaae ity AYuuSNg flanudasnisfisriianumaniwewmulaiunsnevauss
W3BUTIaNA0t19ATURIY u,a sfwualiufazaudunisliusnmstulaeiininueuifivusu
U‘ivﬂ‘Ufllﬁﬂ.Jﬁ]‘N‘VlLﬂHvLﬂ'iU AeuflazdissAUsnIsias ‘NHi‘UUiﬂ’]‘if\]%Lﬂﬂﬂﬂllwélwalﬁ]ﬂmaLllf:ﬂﬂi‘u
Uinsfinevaueremudosmsvenen s lumheeruiivszauanuduialunisliuinisisasdes
Humbsnuitaansavusanumaniwesdiuuing uesaiuanuiimelaseriuuinmsldedig
AsUtugnsios ImEJ‘1°Jm%‘a‘ﬁﬁﬁm‘ﬁwaﬁiammmmwi’wa#@%’uﬁmiﬂwﬂauﬁw
(1) é’ﬂwmw%miﬁﬁ%’w‘%miéfmmi
(2) uﬁwa&nﬁﬂﬁﬁﬁmw‘i‘aﬂﬁlﬁu'%ﬂﬁﬁﬁ%’w?miﬁawaiﬂ
(3) mmauwuﬁmaamummwmﬂm
(@ rudiswelavesgsuuinsdenansufiRnulutaqiu
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2.2) mM3suiivamnmnisliuinig

’Luwwqwgmwmmmawu n135u3 vaneis mmmaﬁmﬂlmmqﬁuq Ao 35019
wﬂﬂauaﬂanwamam mﬁuawﬂ@a avuwﬂﬂa 2 puenalianuAndedinsedustaiunela
Naulmmmnu LLmUﬂﬂam 2 8naiidEnnsweusuiafingedu (recognize) N15LABNAST (select)

’]‘i‘lJ'iull'Jﬂ (organize) Wazn13AAY (interpret) Lnmnummmumnmqimmuauﬂu pgslInmy

‘EJQ’ZJ‘LJﬂUWU%’m’UaGﬂ‘i”U’JUﬂ’lﬁJmUﬂﬂﬁLLﬂavﬂuLﬂH?ﬂUﬂ’N:ﬂM@ﬂﬂﬁ Aflen n1sAands uazilade
au‘] yiail umﬂuanmﬁugammw“lumﬂ‘mims (the definition and dimensions of perceived
service quality) Usgnaulune
1) nan wnewanvesmsinddlatiaglivinmadelavielugadle
2) wralunisidulaldvimedudunisdadulediglévimsiioudouseming

Useleminlasususumuitldadly
(3) msuins esnamammsliuimsidudeswes fluiussariredlvuins
wagHIUUINTg mmmmm'ﬁﬂivL@stamﬁmﬁmmwn'ri‘l,w'imimﬂmummﬁ
(4) \ifenn Tnsamainnislduinisaseunguieninud aaufdnuazuualiy
YaINqANTIY VBRITUUINNT
(5) U3un Bslesudvdwaannuinsvdetadeanunisel
(6) n352u TnefingAnssumsléuiniadu sgldfunisinnsaninduseswenis
¥hgsfia vdemurean1sadeauduiusmenmsinseringliuasgsuuinig
2.3) Uszaunsainssuuinmsiuauninnisliuings Ussaumsafluediniiieafiunis
suvsmslunanguiudaieldindutefonisiifidninaniodmanioiludiimuanumands
senannlumsliuinisvesuuinis
wenvIntiu favam (Millet, 1997 : 16-17 $rafialu 13w lnsg, 2553) Saldnanda Wivene
dfueinsuins fie nsaseauanelalunisliiusnisuszrivu Tnedivanysauuinig 5 Usens

e
=De

1) n1sliu3nisedruanania (Equitable Service) nunadia augfsssulunis
Uimsnuniady Ailguaidn aunnauviniiousu faduussvrvuynauezldiunisujon
odhawinfleuiulundyuesngine lifimsudaeniintuainnishiuinis Ysersuynauaglaiunis
ﬂﬁﬁﬁlug']uzﬁtﬂuﬂﬂL'aaﬂqﬂmaﬁlﬂi‘fmmgwumﬂﬁ'ﬁmmﬁmf‘“fu

2) n15l%uInsfinsaiaan (Time Service) nuneiia lun1suinisasfesnesin
nsbiuinsansisazasfosnsanat aveamsuivinuvesmhsnuasiedthiiiuseaniua 1l
nsmIsenan Jeagliiaunsaainnuiaelalunisliuinisunussane
) 3) Mslusnnseeafieawe (Ample Service) wuneiia nslUINITANs 1ML ITABAl
anvuzdaunsliuinis waraniudiliuinisediumuigan (The Right Quantity at the Right
Geographical Location) 1iud1 aanuaneniavieniunsenanataglddanunuieasnidiuim
mMslusnsliifeene LLavamuﬁ’LﬁU%mia%Hamm“L:JEJﬁﬁiiﬂﬁﬁm%ulmﬁ%’uu‘%mi

4) nslu3nsegraneiles (Continuous Service) nuneds nsliusnisansisuy
WL‘Uu"LﬂamqamLaua Tnedavdnuselovdavasansisusvudunan lalvdaaunalavomiieny
ﬁlwusmmwﬂwmmi visoudmsdlelafila
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Y a ' v o y : = v oo = =
5) mslviuimsegneinmih (Progressive Service) wneds mﬂwmmﬁmﬁ'}m il

msUFulgeRanImEan1 U UL namantenia fe nMsfiuUseansammionuamInTiazvin
wumma’twmmﬂmmmﬂw Tngldninenainia
LLﬁ“‘ﬂszLmJa WITNYIIHTU LLa‘“L‘UE’i‘S (Ziethaml, Parasuraman, and Berry, 1990 SGRGRICT
fyrad vinAdY, 2552) ) Tananfe N15IAAMNINYTNIS (SERVQUAL) 1991 IUﬂ'ﬁvU’éumwaqma
Trusnsdefigliuimsaiands fie mmwawdwmmwsmﬁwmmam'ﬁmmswimu Favhy (ol
mw‘sm‘sﬁmmﬂmmw‘ummimm‘s r:ﬂmimimmmwmimﬁmmmﬂmwmuwummaiwfm

ﬂmmwmﬂmmms 10 57 &ail
$57 1 Snwazain1Tuins (appearance) MR amwmﬂwng’lﬂnmumawmaﬂm

Tunsluuinig
857 2 Aulinsta (reliability) vaneds anuanusalunisiiauendnsiueivions

YY)

Usmimﬂulﬂmuﬁ's g lregansslunsanuazgnies

77 3 Aa1unsziedadu (responsiveness) nu1efie n1sfieaAnIsALAUINIS

szdpmiearndeuiinglviuinisgnAviedsuuimseghadui iuiiviile
QA = v a e o
A 4 aussnug (competence) Munede AuFAINENNTAlUNTUTRMUUINIS

-3
waneAuaLla

) =p B

du a 1 P a &
PSURATOUDENHUTEANEATN
aa = aa e AW o P da = & w
A5 Anufllun3in (courtesy) nuneny 9senduuauusy HluadInmuiues
ﬁ”ﬂlﬁlﬁmﬁ@’%u 23dla fivhla LLavuquLﬂummﬁumwﬂgummﬂwmmi
# 6 Pruidetie (creditability) vsnes aannsalusumsasenasdesiu

ﬁD

a

é’aamm%amaLLaxqasmmaaﬁlwmmi

fif7 7 AnuUasady (security) Mg ammitusnsUsiAenduae anudsedte
waatymenge

57 8 MIdeusng (access) wneds mdndeidrfuusnsdulusmendagain
laigaenn

79 9 nsAnredeans (communication) nu18die A @ nasalun1saiig
rwduusuarnsienumIe

@7 10 n1siirlagnémdedfuuinis (understanding of customer) Tun1sAum
ez lanudesnisvesgnAvieliuuinig samsnslranuaulesenisneuaussny
foensvesgnAvIedFuusng

mammwae Funua w1519 waziueTI  in1swannfwuukagisnsUseliugmnn

mslwuinig s 10 um Thvdeiing 5 Gfvan fe

7 1 Audugusssurasuinig (tang|b|L|ty) N aﬂwmmwmamwwﬁﬂg
’meummmummma“mnmaq suldud gouf yAang gunsal LATesile onasildlunis
mmmaaammavamaﬂwm 'sqmmamwLL’;ﬂaawmﬂmmwimﬁamﬂm'iumﬁmt,am»alml,avmm

{m'lmmm’ﬂwmmi Uim‘amﬂmmuaaanmL‘Uusﬂﬁﬁmmwﬂ,wmw'mﬁ'w'imﬂﬁ“lwmﬂﬁuuq
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