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- Knowledge resides in the users and not in the collection. Aw3aglugld lillvey
Tuuvassamaug (Y. Maholtra)

- KM is a Journey, not a destination. n1sdansaudidunisiunia lilddvane
Janenng (Warick Holder, IBM, wo Nov booen, Chiangmai)

- A little knowledge that acts is worth more than much knowledge that is idle.
awifisadntosiiteufuatiannnnitanuiummaiogias « (Kahll Gibran)

- Knowledge is a key asset, but it is often tacit and private. Avusiludunsndanfoy
uivaeafsauidudsiidnuanduduninddiuynna

- Knowledge is not what you know, but is what you do. auslalldiieanisy wadu
AINTEN

- Successful knowledge transfer involes neither computers nor documents but
rather interactions between people. ﬂﬂiﬁﬂ&%@ﬂﬂ’l’]miﬁﬁLgﬂlmﬂ‘ﬁﬁmlﬁlmﬁUﬂamﬁﬁLG]EJ%‘M%EJ
wonans uiuZesues fauiussenineau (Mason & Mitroff, eceim)

- Shift from error avoidance to error detection and correction 8UaEuANN"T
MANEEIAURANATR Tdnsfumanuianainwazwly
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I AM READY

| (Intergrity) = myhouetdidnnes
A(Actiumens) =  afuddlariiey

M (Moral) = Aasyu

R(Relevancy) = iimsiSguiuazUsumbiiuiudym
E (Efficency) =  msviendsjatiulszansam

A (Accountability) = n1ANSURAYIUADHAIIU

flawaznsnszviiiulszeisdlng
finanuiuiuszdnviarfoRnulaedunadugnd

D (Democracy)
Y (Yield)
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